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WITHDRAWAL FORM

– I(*) _______________________________________________________________________ inform hereby about my withdrawal of  purchase products as follows: __________________
______________________________________________________________________________________________________________________________________________________
– date of the contract conclusion(*)/ personal collection(*)/ order number_______________
___________________________________________________________________________
– first and the last name of customer/ customers(*)_________________________________
– address of customer/ customers(*)_____________________________________________
___________________________________________________________________________
– money return option (the same option that chosen during purchasing): 
traditional transfer(*)/ Internet transfer(*)/ Credit Card(*)/ cash(*)
– account holder name(**)	
– account holder address(**)	
– bank account number(**)	
– consumer sign (only if the withdrawal form is sent in a paper form)
___________________________________________________________________________
– date__________________

(*)cross out unnecessary 				    (**)fulfill in case of traditional transfer payment method


GENERAL INFORMATION 
1. According to provisions of the Act on Consumer Rights (Journal of laws of 2014, item 827), the Customer has the right to terminate a contract without giving any reasons within 14 days from the date of coming into possession of the ordered product; from the date when a third party other than the haulier or a person indicated by the Customer came into possession of the ordered product, or; from the date of coming into possession of the last product, batch or element, if the contract of sale includes several products delivered separately, in batches or disassembled.
2. The possibility to exercise the right to withdraw from the contract shall require the Customer to submit an unequivocal statement on the withdrawal within the time limit specified in Art. 7(1) hereof. It is enough to send the statement before the deadline expires.
3. In case of withdrawal from the contract it shall be deemed not concluded.
4. A statement on withdrawal from a contract shall include information which allows for defining the contract which it concerns. The statement might be submitted on the Contract withdrawal form which constitutes appendix 1 hereto. The statements shall be sent through an e-mail message to: info@caramella.pl. The Online Store is obliged to confirm reception of the statement on withdrawal from the contract by sending a message to the Customer’s e-mail address.
5. Within 14 days from the date of receiving the statement on withdrawal from the contract, the Online Store is obliged to reimburse all payments made by the Customer, including the costs of delivery in the amount equal to the lowest costs of delivery offered in the Online Store. At the same time, the Online Store reserves the right to suspend reimbursement of received payments to the moment of receiving the returned goods or the confirmation of that they were sent back.
6. The Customer is obliged to return the ordered goods within 14 (fourteen) days from the date of submitting the statement on withdrawal from the contract. Goods should be returned to Caramella - Trakt Lubelski 195, 04-766 Warszawa, Poland. The Customer shall incur direct costs of returning the ordered goods. The return of furniture will be determined individually.
7. The Customer is obliged to return the ordered products in original packaging, together with the attached documentation, data carriers and user manuals and shall be fully liable for any reduction in the products’ value that is the consequence of using it contrary to the products’ purpose, features and manner of operation.
8. The Online Store shall accept the return, provided that the Customer delivers the goods to a postal address specified in Art. 7(5) hereof. Online Store does not accept parcels sent with cash on delivery.
9. Any reimbursements of the price paid for a product being returned shall take the form of payments of nominal amounts in Polish zloty. If a payment for the order is made from a bank account that is kept in a foreign currency, the return shall be made in Polish zloty onto the specified bank account and then converted into a currency of the said bank account according to an average exchange rate published by the National Bank of Poland on the date of making the return.
10. The right to withdraw from the contract shall not apply to orders which include items manufactured according to Customer’s specifications or items which meet the Customer’s individual needs, in particular the embroidered products.
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