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Terms and conditions of use- Appendix no. 2
 
Caramella Sp. z o.o., Trakt Lubelski 195, 04-766 Warszawa 
tel.: +48 533 053 443, email: info@caramella.pl 
  
 	 
COMPLAINT FORM
name and surname: _______________________________________________________  adress: _____________________________________________________________________  e-mail, phone number: _______________________________________________________  date of receipt of the order/ order number: ________________________________________  name and quantity of the goods complained about: _________________________________   ___________________________________________________________________________   description of the defect: ____________________________________________________   ___________________________________________________________________________   ___________________________________________________________________________  description of the circumstances of the defect: ____________________________________   ___________________________________________________________________________   ___________________________________________________________________________  exact date of finding the defect: _________________________________________________  
 
1. Due to the situation (please tick as appropriate):
2. I demand that the goods be replaced with a product free from defects;
3. I request repair of the goods; 
4. I am requesting a price reduction by (specify an amount) _____________________________________  
5. I withdraw from the contract (the defect is significant) - the price paid should be returned to the bank acccount: _____________________________________________________________  
(bank account number, bank name)

The completed document should be attached to the return shipment and sent to the following address: Caramella Sp. z o.o., Trakt Lubelski 195, 04-766 Warszawa, Poland.  
 
 
..........................................................  	 	…………................................................ 
(date, signature of the person receiving the complaint)	 	 	(date, signature of the buyer)
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